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MUSEUM LONDON 
 
BOARD POLICY 
 
COMMUNITY 
 
Preamble 
 
Museum London is committed to stewarding the London community’s arts and historical heritage by 
actively engaging with the community and being responsive to its needs as per Museum London’s 
mission to “inspire and educate our community by preserving and sharing our art and history”. The 
Museum is an accessible and relevant organization drawing support from its community stakeholders in 
accordance with its Governance, Exhibition and Research Policies amongst others. 
 
Policy 
 
Museum London will strive to: 
 

 Ensure that it performs its role as a steward of the art and artifact collections.  
 

 Ensure that it provides services and programs consistent with its mission to “inspire and educate 
our community by preserving and sharing our art and history” that meet the needs and interests 
of the community. 

 

 Encourage all sectors of the community to participate in the Museum’s decisions, goals and 
directions as appropriate. 

 

 Include members of the community in Museum activities. 
 

 Identify and pursue appropriate community partnerships. 
 

 Provide equality of access to information about the Museum’s collections, services and 
programs through adequate promotion. 

 

 Provide access to all members of the community to the Museum’s collections, information, 
services and programs. 

 

 Provide hours of operation that the Museum is open to the public that meet the needs of the 
community. 

 

 Provide a volunteer program to encourage community participation in its activities. 
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MONITORING: 
 
Adherence  

The Executive Director will report to the Board on any areas of non-adherence within a timely manner. 

 
 
 
Policy Review 
 
Method:  Internal Report 
 
Responsibility:  Policy Committee 
 
Minimum Frequency:  Five Years 
 
 


